
BellSoudl Corporation
Suite 900
1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

February 6, 2004
Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

Re: WC Docket No. 01-321

Dear Ms. Dortch:

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

On February 6, 2004 I sent the attached letter electronically to Michelle Carey, Chief
of the Wireline Competition Bureau's Competitive Policy Division. Copies of the letter
were sent to: Julie Veach; Henry Thaggert; Daniel Shiman; Pam Megna; Sheryl
Wilkerson; Christopher Libertelli; Sam Feder; Scott Bergmann; Matthew Brill; Jessica
Rosenworcel; Jeffrey Carlisle; and Robert Tanner.

In accordance with Section 1.1206, I am filing this notice electronically and request
that you please place it in the record of the proceedings identified above. Thank you.

Sincerely,

~.p~
Kathleen B. Levitz

cc:Julie Veach
Daniel Shiman
Sheryl Wilkerson
Sam Feder
Matthew Brill
Jeffrey Carlisle
Michelle Carey

Henry Thaggert
Pam Megna
Christopher Libertelli
Scott Bergmann
Jessica Rosenworcel
Robert Tanner



B.IISouth Corporation
Suite 900
1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

February 6, 2004

Ms. Michelle Carey
Chief, Competitive Pricing Division
Wireline Competition Bureau
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

Re: WC Docket No. 01-321

Dear Ms. Carey:

KIlhIMII B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

In WC Docket No. 01-321, the Commission is exploring the need to impose a
metrics regime to assess the performance of incumbent local exchange carriers
in providing special access services to other carriers. BellSouth has already
provided data to show that competition in the special access market is robust and
more than able to assure quality performance without the need for such metrics.
In this letter BellSouth would like to remind the Commission of the extensive
amount of performance data that the company already collects and makes
available to carrier customers for its special access services.

1. In compliance with its obligations under Section 272 and upon formal
request, Bellsouth Telecommunications, or BST, will provide to any
unaffiliated entity the monthly reports BST generates using its 272 metrics;
these reports compare BST's performance in providing local, switched
access, and special access service for itself and its affiliates with its
performance in providing such service for interexchange carriers, or IXCs,
and other unaffiliated entities, in the aggregate. BellSouth has never received
a formal request from an unaffiliated entity to provide these monthly reports.

2. BellSouth provides to its special access customers a standard reports
package of BellSouth service performance results for that specific carrier on a



monthly basis. In addition, customized reports are provided to several special
access customers.

3. BellSouth has negotiated and signed pricing flexibility contract tariffs with
mUltiple special access customers containing specific service level
agreements (SLAs) that address the performance measurements and
standards for these customers. The SLAs are customized by service type,
performance measurements, and associated measurement weights, with
reporting of results on a monthly basis.

4. Finally, BellSouth, along with other ILECs, is already required to file
annual, aggregate service performance results to the FCC via ARMIS. The
FCC ARMIS (Automated Reporting Management Information System) 43-05
reports include multiple Special Access service measures, including: %
(Installation) Commitments Met; Average (Provisioning) Interval (in days); #
Total Trouble Reports; and Average (Repair) Interval (in hours).

Thus, as you can see, BellSouth is already prepared to provide, and in many
cases is already providing, performance data to carriers subscribing to the
company's interstate special access offerings. BellSouth questions the wisdom
of overlaying another set of potentially duplicative metrics upon the sets that the
company already generates, particularly in the absence of a need for such
additional information.

Sincerely,

~~~
Kathleen B. Levitz

cc: Julie Veach
Daniel Shiman
Sheryl Wilkerson
Sam Feder
Matthew Brill
Jeffrey Carlisle

Henry Thaggert
Pam Megna
Christopher Libertelli
Scott Bergmann
Jessica Rosenworcel
Robert Tanner


